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DEFINITION OF KEY TERMS 

Business development services 

According to Kabeer (2001) business development services refers to non- financial 

services and products offered to entrepreneurs at various stages of their business 

needs. These services are primarily aimed at skills transfer or business advice, 

networking, business promotion, market linkages and business training. 

Credit access 

Alliance for Financial Inclusion Data Working Group (2011) refers to credit access 

as the availability of formal, regulated financial services, and the physical proximity 

from beneficiaries the credit entity is as well as the affordability of the financial 

services. 

Organization 

This refers to Women Enterprise Fund (WEF), (GoK, 2007) 

Organizational factors 

Factors that are internal to WEF and that WEF has immediate control of and that 

have influence on the uptake of loans that women entrepreneurs get from WEF. 

(Researcher, 2017) 

WEF Technical personnel 

WEF employees trained to provide business services to the potential and 

subsequent WEF loanees. (Researcher, 2017) 

Uptake 

The process by which women entrepreneurs seek and get WEF credit or loans either 

to start or expand their enterprises. (Researcher, 2017) 

Women Enterprises Fund (WEF) 

According to GOK WEF refers to a semi-autonomous government agency in the 

Ministry of Devolution and Planning established in August 2007 to provide 

accessible and affordable credit to support women start or expand business and 

create more employment. (WEF, 2007) 
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ABSTRACT 

The purpose of this study was to assess the organizational factors influencing the uptake 

of Women Enterprise Fund in Kitui Central Sub- County. It focused on the women groups 

in Kitui Central Sub County. The research objectives of the study were to determine the 

influence of WEF technical personnel, business development services and WEF credit 

accessibility on the uptake of Women Enterprise Fund among women groups in Kitui 

Central Sub County. The literature review focused on theoretical and empirical foundations 

on the organizational factors influencing WEF credit uptake by women groups in Kitui 

Central Sub County. The study employed the descriptive survey design. The target 

population was 1,000 women group chairpersons spread all over Kitui Central Sub County 

and 20 chairpersons from registered women groups were selected for pilot study. The test-

retest method was used to establish data reliability where a coefficient of 0.701 was 

obtained. Stratified random sampling approach was used to select a sample size of women 

groups and the respondents were the chairpersons of the respective groups. 20 chairpersons 

of selected women groups for pilot study did not participate in the actual study. Data was 

collected using questionnaires for the group members and the interview schedule for the 

WEF officers. Descriptive statistics including frequencies, means and standard deviations 

and inferential statistics like ANOVA and Multivariate Regression Analysis was used in 

data presentation and analysis. The findings and analysis was presented in percentages, 

tables and figures. This study generated information that WEF loan uptake among women 

in the research area is influenced by WEF technical personnel, and WEF credit availability 

and less by the business development services. In fact the t-value of 2.557 was found 

greater than the upper and the lower boundaries in absolute terms respectively (0.533 and 

0.66) respectively. WEF credit availability was found to get a t-value of 1.305 greater than 

the upper and lower boundaries of 0.89 and 4.29. The business development services was 

found to be of no statistical significance.  The t-value here was found to be -1.190 and less 

greater than the higher and the lower boundaries of 0.069 and -0.276. This means that the 

business development services   had no significant influence on WEF loan uptake. This 

study recommends that WEF should train, employ and motivate technical personnel and 

increase loan amounts and make them readily available to increase WEF loan uptake. WEF 

should also ensure that business development services be a compulsory component of WEF 

loan product to facilitate women to expand businesses and create employment. The study 

also recommended that WEF should be autonomous and well financed and allowed to 

solicit for more funding from any entity. Further research on the impact of WEF in the area 

was also recommended.
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CHAPTER ONE 

1.0 INTRODUCTION 

1.1 Background of the Study 

Low uptake of financial services by women is a global problem with ‘more than 1.3 billion 

women in the world operating outside the formal financial system’ (Demirguc-Kunt, 

Klapper & Singer, and 2013: 2). This situation is reflected in Africa where more than 70 

percent of women are financially excluded and where women’s access to finance and 

financial services is consistently behind that of their male counterparts (MFW4A, GIZ & 

New Faces New Voices, 2012). Women financial inclusion is defined as a situation in 

which women in the households as well as entrepreneurs have accessibility to financial 

products and services (World Bank, 2012). This indicates that financial inclusion is the 

provision of financial services at costs that are affordable to the disadvantaged sections and 

the low income sections of society.  

 

World Bank Report (2012) further notes that the present reality is that the financial services 

regarded as informal are of great significance to women in Africa than formal financial 

services. However, the formal financial services are normally seen as the better scheme for 

clients above informal finance in relation to efficiency, reliability and sustainability. The 

variety of financial services enclosed includes savings, leasing and factoring, pensions, 

mortgages, short and long-term credit insurance, local money transfers, payments, 

international remittances and equity (investment) finance. 

 

The same report observes that African women have a solid track record as savers, often 

through informal institutions such as unregulated Savings and Credit Cooperative 

Organizations (SACCOs) and Rotating Savings and Credit Associations (ROSCAs), rather 

than formal financial institutions. They seek safe, convenient and confidential ways to save 

small amounts. Women are more concerned with security and convenience of deposits and 

withdrawals than with interest income. This supports their role of managers of household 
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budgets and their use of savings as part of their risk management strategies. Beyond the in-

and-out short-term savings, there is expanding interest in programmed (commitment) 

savings to work toward a specific goal, such as children’s education. This calls for products 

that allow for regular savings of small amounts. 

 

Most women are forced to grow their businesses using little or no formal credit facilities. 

The dependency on personal assets and informal sources of capital limit the amount of 

financing available. Most businesses remain informal and in low-value areas – with not 

enough emphasis on financial products and services to help expand business from micro to 

small to medium to large size. Informal sources of credit are not sufficient to bring them 

into the SME range (IFC, 2007 and FIAS/IFC, 2005). Scholars agree that credit has existed 

to have positive impact on the performance of businesses in Kenya (Peter, 2001, Tanzania 

.Kuzilwa, 2005, Uganda, Samiha, 2007). The significance of credit accessibility mainly to 

women in Kenya has led to the creation of Women Enterprise Fund (WEF) in order to 

address the credit gap and back up business development for women (KIPPRA, 2010).. 

 

In an attempt to bridge gender gap and empower women economically, Kenya government 

in August 2007 established Women Enterprise Fund (WEF).Women Enterprise Fund is a 

semi-independent agency of the government under the Ministry of Public Service, Youth 

and Gender Affairs established through a Gazette Notice as a rotating loan fund. The fund 

aims at among others, providing affordable and reachable credit for development of women 

enterprises, building the capacity of women who benefits from the scheme and their 

institutions, promoting local and international marketing, promoting linkages and 

infrastructure support. The fund was established to enhance poverty reduction, promote 

gender equality and empowerment of women through enterprise development and to be a 

flagship project in the Vision 2030 Development Road Map (GoK, 2012).  According to 

WEF Headquarters, so far, WEF has extended loans to women amounting to Ksh. 2.6 

billion to over 645,825 women entrepreneurs. Equally, to date, the fund has trained 116,372 

women on loan management and business skills. 
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It is through two channels that women enterprise fund is provided: through Constituency 

Women Enterprise Fund (C-WES)-(Tuinuke Loan- meaning self-rising), funds which are 

advanced to Registered Self Help Groups of 10 members each and above comprising 100% 

women or 70% women and 30% men. In addition, all the leadership positions in the group 

must be held by women and the group must have a bank account /SACCO FOSA/Post 

Bank and having been registered for at least 3 months. The application forms for the loans 

are provided without a fee from the Sub-County Gender and Social Development Offices 

country wide. The forms can also be accessed from Regional Offices based at all Regional 

headquarters or fund headquarters or downloaded from the website www.wef.co.ke. 

Further, the loan applications are scrutinized by the Constituency Women Enterprise Fund 

Committee (CWETC). Beneficiaries get Ksh. 100,000 in their first phase and Ksh. 

200,000in the second phase upon full repayment of the first. This product is for the group. 

 

 An entrepreneur benefits within the group either through joint enterprise, or the amount is 

internally lent to individuals within the group. The interest rate is nil except a service charge 

of 5% paid up front. The repayment period is 12 months with 3 months’ grace period. The 

amount an individual can get for own enterprise is dependent on the number of members 

in the group and the group policy. 

 

The second product is serviced through Financial Intermediaries (Jimarishe Loan-meaning 

perfecting self).The loan is given to individual women, Self Help Groups or companies 

owned by women at 8 % rate of interest per annum on reducing balance. A maximum 

amount per borrower is ksh.200, 000 and an amount of ksh.500, 000 and above requires 

W.E.F. board’s approval. Repayment period is a maximum of 36 months and collateral or 

security is needed, but it is flexible and differs depending on financial intermediary. 

Since its inception in 2007, the Women Enterprise Fund has established its presence in 290 

Constituencies which has enhanced outreach by facilitating easy access to the credit 

services to the women groups. 
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 However, a report compiled by Kenya Federation of Women Lawyers (FIDA) in 2014 

states that the application process to obtain loan from the Constituency Women Enterprise 

Scheme (C-WES) was a major failure with 60% of the women groups interviewed not 

aware of where to get the loan application forms. Other findings were: Lack of loan 

application forms, lack of transparency in issuance of loan application forms; and high 

interest rates and demand for collateral by some banks and financial institutions before 

giving the loans. It was also noted that the fund lacked branding and this led to the fund 

taking various names in government circles and in each of the financial intermediaries, 

leading to confusion.  

 

In addition, a report by the National Council of Churches of Kenya (NCCK) in 2014 reveals 

that some constituencies in Kenya had not yet utilized their allocations towards the fund 

while others had fully utilized their allocation. Statistics from the Ministry of Devolution 

and Planning indicate that the recovery rate of funds allocated to WEF was a paltry 48% 

with the poor repayment being blamed on poor risk evaluation capabilities by non-quality 

lenders and political interventions where politicians during campaigns told the borrowers 

that it was free government money that needed not be paid.  Isaja, Mwangi&Ng’etich 

(2014) also conducted a study on the challenges faced by WEF in Hamisi Constituency in 

Kenya and established that the main challenges were lenders’ inability to equip the 

borrowers with the requisite knowledge to run their enterprises which translated into 

borrowers’ failure to make adequate earnings to facilitate repayment of the borrowed funds.  

Other challenges established by the study included inadequate personnel, delays in 

disbursement, inadequate field facilitation and illiteracy among the women who access the 

WEF. 

 

According to KIPPRA (2010), however,  there are some women groups in some counties 

in Kenya that have successfully benefited from the Women Enterprise Fund: Mutheu Self 

Help Group in Kitui County are experts in commercialization of indigenous chicken 
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rearing and Marketing at village level with the aim of improved income and food security. 

The group says that WEF has empowered her members and this is evidenced through 

improved poultry shelters and construction of a Water Kiosk through cost sharing with the 

Ministry of Water and Irrigation and made a profit to a tune of Ksh. 15,000 per month and 

improved their table banking boosted by WEF loan and the ease of access to loans through 

table banking.  

 

Kavogoi Women Group - Kakamega County started the project of mushroom farming 

when they got their first loan from WEF. From the proceeds and a little boost from the 

table banking they invested in a green house where they have planted tomatoes for sale. So 

far the two projects have given them a good return that has enabled them to comfortably 

educate their children and meet other financial obligations. The trend of WEF loan uptake 

has been varied regionally.  

 

There is, for example, low number of new groups in Kitui Central Sub County up taking 

credit from WEF.  WEF statistics (2016) shows that 17groups benefited in 2008, none in 

2009, 8 in 2010, 48 in 2011, 113 in 2012, 85 in 2013, 16 in 2014, 30 in 2015and 40 groups 

in 2016. One wonders why the number of groups is not increasing arithmetically. Why is 

Kitui Central Constituency exhibiting this trend against the expectation that the uptake of 

credit ought to be higher given its demographic advantage? Could it be attributed to high 

default rate? WEF headquarters puts as at 2016 the percentage arrears of WEF credit by 

Kitui Central Constituency groups at 53%, the third highest in Eastern Region and position 

190 out of 290 constituencies nationally. 

 

An in depth study of WEF organizational factors is necessary since the role of mobilizing 

women groups to take up credit lies within their mandate. Naturally, every entrepreneur 

will opt for a cheaper, convenient and friendlier credit facility for starting capital or for 

expansion. This study therefore investigated the WEF organizational factors that could be 

blamed for this trend in credit uptake among women groups in Kitui Central Constituency. 
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The factors envisioned here include: WEF Technical Personnel, WEF Business 

Development Services and WEF Financial Access. 

1.2 Statement of the Problem 

The Government of Kenya (2007) states that Women Enterprise Fund was established to 

provide alternative financial services to women who are excluded from the formal and 

informal financial sectors. The fund provides accessible and affordable credit to support 

women start or expand business for wealth and employment creation. Women Enterprise 

Fund was one of the positive steps in ensuring resources reach excluded women and it was 

also a Kenya government’s commitment to achieve women empowerment and gender 

equity. In a bid to achieve its mandate, the Fund started by availing funds to the target 

women entrepreneurs (WEFSP, 2009).  

 

However, FIDA (2014) stated that the application process for obtaining the C-WES loan 

was a major failure with 60% of the women groups interviewed nationally stating that they 

were not aware where to get the loan application forms. Other barriers to get the loan 

according to the same study included: lack of loan application forms, lack of transparency 

in issuance of the forms, and high interest rates and demand for collaterals by some banks 

and financial institutions before giving the loans. NCCK (2014) and GOK (2014) revealed 

that some constituencies were not fully utilizing their allocations. The statistics from 

WEF’s parent ministry indicate that the recovery rate of funds was a paltry 48% . Isaja, 

Mwangi and N’getich (2014) studying the challenges faced by WEF in Hamisi 

Constituency established that the main challenges were lenders’ inability to equip the 

borrowers with the requisite knowledge to run their enterprises which translated into 

borrowers’ failure to make adequate earnings to facilitate repayment of the borrowed funds. 

Other challenges noted were inadequate personnel, delays in disbursement, inadequate 

field facilitation and illiteracy among the women who access the WEF. 

 

In Kitui County and in Kenya as a whole, women have not fully exploited this opportunity 

the same way (WEF Statistics). According to WEF Strategic Plan (2016), only 356 women 
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groups of the 1000 registered women groups in Kitui Central Sub County have accessed 

WEF credit - 304 at Level 1, 45 at Level 2 and only 7 at Level 3. Comparatively, Kitui 

Central Sub-County has the lowest WEF loan repayment rate of 77% among the 16 sub 

counties of Kitui County yet it hosts the biggest town, Kitui Town with a higher GDP than 

other areas. The same report confirms that the Fund faces the challenge in attracting 

qualified and experienced field officers thereby relying on one volunteer per constituency 

with inadequate technical skills and experience in credit management, has no transport 

means and is paid a monthly stipend of ksh 10,000 only. Another challenge is the exclusion 

of women from access to the funds due to existence of a bureaucratic loan management 

process e.g. long period of waiting for the loans to be approved which is done at the national 

level than the Constituency level as it used to be. The fund does not have legal 

independence and thus relies on the parent Ministry for some of its operations therefore 

inhibiting its ability to contract with third parties for fund raising purpose and non-

provision of business development services like securing market, infrastructure, 

information on markets and capacity building among others.  

 

The above challenges compromise the Fund’s efficiency and effectiveness contributing to 

low uptake of the credit by women. This study endeavored to find out WEF organizational 

factors that could be responsible for this low uptake. No specific study had been conducted 

on the performance of WEF in Kitui Central Sub- County and this created a knowledge 

gap which this study sought to fill by investigating the organizational factors influencing 

the uptake of WEF loans by women groups in Kitui Central Sub- County. The study sought 

to find out the influence of technical personnel, business development services and credit 

availability have on credit uptake of WEF loans in the sub-county.  

 

1.3 Objectives of the Study 

1.3.1 General Objective 

The study was to investigate the WEF organizational factors influencing the women 

groups’ uptake of the Women Enterprise Fund credit in Kitui Central Sub County. 
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1.3.2 Specific Objectives    ` 

The following were the specific objectives of the study: 

i) To establish the influence of WEF technical personnel on the women group’s 

uptake of Women Enterprise Fund credit in Kitui Central Sub County. 

ii) To determine the influence of WEF business development services on the women 

group’s uptake of Women Enterprise Fund credit in Kitui Central Sub County. 

iii) To establish the influence of credit availability on the women group’s uptake of 

Women Enterprise Fund credit in Kitui Central Sub County. 

1.4 Research Questions 

This study attempted to answer the following specific questions: 

i) What is the influence of WEF Technical personnel on the women group’s 

uptake of Women Enterprise Fund credit in Kitui Central Sub County? 

ii) What is the influence of WEF business development service on the women 

groups’ uptake of Women Enterprise Fund credit in Kitui Central Sub 

County? 

iii) What is the influence of WEF Credit availability on the women groups’ 

uptake of Women Enterprise Fund credit in Kitui Central Sub County? 

1.5 Significance of the Study 

The fund managers stand to gain by understanding how their current fund management 

influences the uptake of the fund thereby devising better ways of managing the fund for 

effective service delivery leading to effective lending of the fund to the women 

beneficiaries which in turn ensures successful utilization of the fund. Financing 

intermediaries also stand to gain because the results of the study will give data useful for 

planning especially on how to improve their credit allocation and loan recovery services 

and this ensures project sustainability. 

 

The findings would add to the level of awareness among the women beneficiaries in Kitui 

County and other counties especially on the existence of the fund and its operations. The 
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findings will update the National Government of Kenya and the County Government of 

Kitui with the necessary information to assess discrepancies between the current status of 

the fund and its initial objectives so as to cover the loopholes that might arise. The data 

gathered from the findings of this study will be useful to all the stakeholders in assisting 

them to improve their operations so as to meet the target of the fund. The governments 

would be in a position to come up with ways of ensuring that the fund does not fail but is 

well implemented by ensuring good utilization of the fund and therefore achieving the 

Millennium Development Goal of gender equality and youth empowerment. 

1.6 Scope of the Study 

The study focused on the influence of WEF technical personnel, business development 

services, and WEF credit availability on the uptake of Women Enterprise Fund among the 

women groups in Kitui Central Sub County. The 1000 registered women groups who have 

either benefited or not from WEF loans constituted the target population. The period of 

study was between August to November, 2016. 
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CHAPTER TWO 

2.0 LITERATURE REVIEW 

2.1 Introduction 

This chapter is divided into three parts: Theoretical review which looks at different theories 

on the independent variables; review of empirical studies done on the variables identifying 

existing gaps which this study filled, and it explains the conceptual frame work which 

illustrates the relationships among the variables. 

2.2 Theoretical Review 

Three theories have been reviewed herein to explain theoretical understanding of the 

independent variables. 

2.2.1 Human Capital Theory 

The above theory, as a branch of the resource based theory, is majorly associated with two 

factors which include education and experience (Garry Becker, 1975). In this case, the 

knowledge gained from education, training and experience represents a resource that is 

diversely dispensed through persons and therefore central to understanding the variances 

in identifying opportunities as well as taking advantage of such opportunities (Anderson & 

Miller, 2003; Gartner et al., 2005).  

 

Human capital theory is also the most significant of all elements of production in a business 

enterprise (Wickham, 2001). This implies that it is paramount in coming up with a strategy 

for achievement of the enterprise objectives and goals, as well as brings other resources 

together to create a package that gives the firm a competitive advantage. Koonz and 

Weihrich, (2006) define management as the process of designing and maintaining an 

environment in which individuals, working together in groups, efficiently accomplish 

selected aims. Daft, Kendrick and Vershinina (2008) also outline management as the 

accomplishment of organizational ends in an effective and efficient manner through 

planning, Organizing, leading and controlling resources. This means that, in order to fulfill 

the many prospects in an organization, managers need to equip themselves with a range of 
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definite skills and competencies to enhance their success. The writers acknowledged that 

manager’s at all administrative ranks require three main basic skills in execution of their 

duties: the technical, conceptual and human skills (Saleemi, 2006).  In addition, it is further 

suggested that the superiors at diverse stages of management in the organization require 

human skills or the interpersonal skills in comparable proportions but technical and 

conceptual skills are needed in variable proportions (Shane &Venkatraman, 2000). 

 

This theory of Human Capital therefore played a significant role in explaining how trained 

personnel are thus an important factor in the success of WEF. Training of beneficiaries is 

also a prerequisite for its success. 

2.2.2 Information Asymmetry Theory 

This information asymmetry theory was proposed by Akerlof in 1970. Akerlof argued that 

in numerous markets, the sellers use some market numbers to determine the worth of the 

possessions they are selling. In this situation of the credit market, those who are buying 

perceives the normal charges of the loans in the market they are anticipating to buy but the 

sellers have extra intimate awareness of every definite credit product. Based on the 

Akerlof’s opinion, these scenarios position the sellers at an added benefit and therefore 

capable of selling goods of a reduced amount of quality than the average market.  

 

In such situations, the inadequacy of the information accessible to the buyer could make 

the seller offer below average value of goods in the market and this will finally lead to 

decrease in magnitude of the market. Information asymmetry theory makes an assumption 

that at minimum, a single party to a business has significant information while the other 

party or parties do not have such relevant information. However, selected asymmetric 

information models can also be applied in situations where at least one party can enforce, 

or effectively react for breaches of certain parts of contracts whereas the other party or 

parties cannot. Spence &Stieglitz (2001) established that market can break down totally in 

the existence of asymmetric information and the three different consequences developing 

are adverse selection, moral hazard, and monitoring cost. 
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 FI’s are reported to experience competition between their credit products and WEF loans 

making some of them to give WEF loans only to their favored customers as incentives. 

This means they withhold information from potential women customers about the details 

of WEF products. WEF has thus a responsibility to bridge the information asymmetry for 

the beneficiaries to have informed choice and act according to the rule of engagement. This 

is done through business development services. Put briefly, the essence of this theory 

revolves around the development of commercial markets for Business Development 

Services. By and large, donors, NGOs, governments, BDS consultants and other agencies 

are expected to play an indirect facilitating role, nurturing the development of private BDS 

providers who will offer services to small enterprise-clients at commercial rates. The aim 

is to quickly phase out initial subsidies as demand builds up and markets develop. The 

approach has been widely welcomed as a major step forward in the organization of small 

enterprise support. Yet, many small enterprise programmes that have tried to deliver new 

services based on this philosophy continue to struggle for impact. 

 

Although a very useful tool, asymmetric information theory also has its weaknesses. The 

discussion here is based on our observations of the subject material presented. The first 

potential problem relates to the models developed using the asymmetric information theory 

to assess the markets. Many of these models deal with highly simplified versions of the 

markets with few possible types of players or states. As is always the case with models, 

there is a possibility to become too enamored with the model and its mathematical 

manipulation to see the complexities present in a real world market. 

 

2.2.3 The Resource Based Theory 

The Resource Based Theory mainly addresses the performance of a business enterprise. 

According to the theory, greater performance can exclusively be accredited to the 

exceptional resources and capabilities that are inherent in the firm. The theory claims that 

access to resources by the founders is an imperative forecaster of opportunity based 

entrepreneurship and fresh business growth (Alvarez & Busenitz, 2001). It gives emphasis 
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to the significance of all the resources held by an enterprise (Aldrich, 1999). It implies that 

access to resources increases the individual’s capability to identify and act upon revealed 

opportunities (Davidson & Honing, 2003). 

 

In this case, resources held by a firm form the building blocks to the functioning of an 

enterprise and are the inputs into the production process (Hisrich, Peters & Shepherd, 

2008). The writers further argue that resources held by a firm could be made collective in 

diverse ways to produce a package of resources that provide the enterprise with capacity 

to realize higher performance leading to growth of the firm. Some of the tangible and 

intangible resources which could be combined to increase the competitiveness of a firm 

include financial capital, physical resources and a skilled human resource pool. This theory 

relates to the current study in addressing how WEF uses internal organizational resources 

to increase loan uptake and success in their SME’s as measured by credit volume and rate 

of credit uptake. This theory therefore is crucial in explaining the influence of WEF uptake 

based on credit availability.  

 

However, though the resource-based theory has emerged as one of the most important 

theories of strategic management, it has overlooked the role of entrepreneurial strategies 

and entrepreneurial abilities as one of the crucial sources of the competitive advantage of 

a firm.  

2.3 Empirical Review 

2.3.1 Technical Personnel and Credit Uptake 

Critical to the growth and development of SMEs is the business management as well as 

entrepreneurial skills (GOK, 2005). The implication here therefore is that to increase and 

promote the attainment of business skills, the government is boosting universities, colleges, 

technical institutions as well as other small business support organizations to come up with 

courses driven by demand on entrepreneurship and enterprise management (GOK, 2005). 

As a strategy to facilitate entrance of SME merchandises into the market, Sessional Paper 
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No. 2 of 2005 necessitates that processes be put in place to expand product design and 

development, conducting of market survey and support suitable wrapping of goods and 

services so as to respond to the needs of the global customers.  

According to Hill (1987), several MSEs Owners or managers do not have training and 

experience in management. In this case, these owners or managers of SMEs come up with 

their own method to management, through trial and error approach. The result of this is 

that their style of management is probable to be more native than logical or analytical, more 

concerned with daily processes rather than based on long-term concerns, and further 

opportunistic instead of strategic in its notion.  

 

Though this approach is a key strength at the early stages of an enterprise due to its ability 

to provide the creativity desired, in some cases it may bring problems especially at a time 

when complex choices and decisions have to be arrived at including acquiring credit for 

expanding the business. A result of poor managerial skill is that SME owners will be poorly 

prepared to face the dynamics in the business environment.  

 

In examining the connection between effective entrepreneurs and less effective ones, 

studies have established that SME owner/managers who are more experienced in 

management or have prior SME knowledge as owner/manager have a tendency to associate 

with superior growth (Carter & Shaw, 1989). Managerial problems have been mentioned 

as a key reason of failure for small businesses. A study by Kazooba (2006) has shown that 

poor record keeping, lack of elementary business management experience and skills were 

the main contributors of SMEs failure. Research has also recognized lack of experience in 

the area of business, especially lack of technical know-how, plus insufficient managerial 

skills, absence of planning, and deficiency of market research (Kuratko, 1988). These 

outcomes indicated that nonexistence of financing, absence of management skills; 

corruption and poor infrastructure are negatively associated with performance of small 

businesses.  
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In their study on factors affecting growth of small and medium enterprises Olawale and 

Garwe (2007) established that absence of management experience as a major reason of 

small business failure. The study indicated that owners are likely to manage businesses by 

their own as a technique of reducing the cost of operations. According to Gray (1997), most 

small businesses utilize traditional techniques of marketing which no longer gives rise to 

great levels of income and product credit. This factor has also been identified by Burns 

(1996) in his survey in UK and Nigeria that displayed that 69% of respondents in the UK 

and 70% of the respondents in Nigeria agreed that poor marketing as well as sales efforts 

impact on SMEs failure.  

 

This means that the variable is meaningfully considered as a key factor influencing 

commerce failures in the sector of SMEs. Gray (1997) also stated that economically, it 

implies that if one doesn’t market or publicize products, at that point turn over and sales 

volume will decrease and that poor marketing and sales efforts are initiated by wrong and 

ill-timed advertisements or none of them. Absence of information and market discovery 

are also other possible causes as well. 

 

Burns (1996) further argues that marketing as a common cause of economies of scale 

(EOS), and spreading cost of promotion over a greater variety of output in media markets, 

is still small among SMEs which impacts on their growth. In addition, Cambridge Small 

Business Research Centre (1992) acknowledged marketing skills amongst other influences 

as affecting an enterprises’ growth advancement. Additionally, it seems that compared to 

other purposes of their business, MSEs owners have a challenge with marketing where they 

give it a low priority, in most cases regarding it as “something that larger firms do” 

(Tyebjee, 2003). Therefore, SMEs management needs to advance the collecting, 

processing and packing of information in accordance to with the requirements of particular 

SMEs (GOK, 2005). The WEF staff through training and business support service needs 

to inform, train and facilitate SMEs to learn, market, promote and make known their 

products and services as a business component so as to maximize on the market share.   
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Kiraka, R.N, Katwalo, A.M, and Oliech, D. (2012) in their study of WEF performance 

found out that only a small outline of matching services that could be accessed by the 

majority of women borrowers. The utmost widely delivered complementary was general 

trainings while additional services such as, exhibitions, export promotion, supplementary 

loans, networking, and mobile banking and overdrafts reached only a smaller of women 

business persons. Nevertheless, the greater rate of trainings offered to women borrowers 

were not generally available to the most  of women borrowers of the WEF loans at a level 

that could importantly sustain businesses on the growth path and offshoot innovations.  

2.3.2 Business Development Services and Credit Uptake 

A number of studies on determinants of loan uptake have been conducted in different 

countries and by different researchers. Xiong and Xiong (2010) carried out a study that 

explored the effect of social capital on financial impediments confronted by entrepreneurs 

using a combined data of 270 small companies in China and their findings were that 

membership in business associations and access to information increased the probability 

of having loans by 14.8%.  Levitt & March (1998) did a study in Asia to find if networking, 

sometimes called external relation of firms among industry, trade association and other 

forms of associations create learning by facilitating the sharing of knowledge. Descriptive 

statistics was used and the findings were that owners who use networking to obtain key 

information, learning opportunity and enhance understanding of source of finance and 

businesses with networks are more likely to have access to bank credit compared to those 

who do not have such network.  

 

Stevenson and St-Onge (2003) developed an Integrated Framework for assessing the 

enabling environment for the growth of women’s enterprises. The framework is founded 

on the proposal that if women are furnished with the essential resources, skills and 

opportunities to initiate stronger businesses, and that they are further readily capable of 

pursuing the growth prospective of these enterprises, the economy will have an advantage 

from reduced poverty, more employment opportunities and economic growth. The women 

businesspersons will be able to develop their own enterprises and convert to be more 
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substantial players in national economies. In addition, possibilities will be unlocked for the 

increased social inclusion of females in the public sphere, increased gender equality, and 

enriched economic enablement of women.  

 

The International Labor Organization (2008) study similarly outlined various 

recommendations, especially those aiming at financial institutions. First, the organization 

highlighted that there is need for the financial institutions to develop women-tailored 

products. For instance, a mixture of asset funding and lease hire services. This will ensure 

that funds are not diverted to needs which are not business related, a problem that is 

common among many women borrower. Secondly, ILO recommends that the institutional 

capability and organization of financial institutions requires to be intended in a way that 

addresses women customers. These institutions also have a duty to come up with 

considered efforts to advance the capability of women enterprises in terms of their business 

skills to match financial services. Such should include the use of specialized programmes 

that contain inherent ways to monitor the advancement of such capability in building 

initiatives.  

Thirdly, there is the need for circulation of special monies geared towards addressing 

gender disparities since such funds do not all the times trickle down to underprivileged 

women enterprises. The terms that are obligatory to the involved financial institutions 

occasionally contradict the original objectives. It is therefore an imperative proposal that 

the government should intervene and play an additional active role in making sure that 

these monies reach the intended women.  

Finally, there is necessity for advocacy for change so that the condition of women 

enterprises can improve. Also, undesirable perceptions apprehended by financial 

institutions about the capability of women-owned enterprises require to be addressed too 

(Government of Kenya, 2009). 

Karaka (2009) also established numerous interventions that can back the growth and 

development of SMEs. At the macro level, there is need to emphasize on addressing flaws 
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in local business environments, support infrastructure development, provide market access 

to African products and support development of human capital. This involves provision of 

vocational and tertiary education with greater focus on science and technology. 

Governments that adjust to the right improvements in this area of technology stimulate 

significant new entrepreneurial activity World Bank, (2004).  

Promotion of Foreign Direct Investment such as technology transfer to Africans through 

government planned patterns to help reduce the information gap in distant countries could 

also be a significant intervention of investment in Africa. The expansion of outward 

advertising activities in Africa could also be beneficial in collecting up-to-date business 

information as well as ensure that suitable venture and economic progress vehicles are 

employed (Elumba, 2008). More commonly, the government should deal assertively with 

high occurrences of insecurity, and corruption in administration (World Bank, 2004). 

However, working at the macro level may not be enough as small business needs which 

are unaddressed, specifically women enterprises need for capital, information, 

technological innovations and knowledge are numerous. Suffice also to note that while 

important, interventions at the macro level are not   a sufficient condition for the growth 

and development of SMEs but only helps them access required resources on a maintainable 

basis. The involvements at this level include building up effective local service providers: 

consulting companies, financial intermediaries, research institutions-business outlets, 

academic institutions among others World Bank (2004).  

 

The kinds of backing to be given by these institutions differs ranging from capital support; 

training; facilitation like for advertising activities and business assemblies between 

producers and potential customers; information about potential markets and suppliers; 

facilities, e.g., for quality control and workshops; management and standardization as well 

as guidelines about production process,. The institutions also spread technological 

innovations that are beneficial and can be commercialized by MSMEs Tambunan 

(2007).Additionally, many of them unrecognized the necessity for technical assistance 
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since they have the impression that they are already bosses in their own production or if 

there is a problem they don’t believe outside aid is essential.  

According to Mambula & Sawyer (2004), having role models, mentorships programmes 

on entrepreneurship, entrepreneurial open days hosting and exchanging of visits are some 

of the interventions that are likely to stimulate the development of MSME at micro level. 

This leaves the main role for the development institutions in assisting local MSMEs to 

obtain the above key inputs for growth. It is believed that such is the role that Women 

Enterprise Fund in Kenya plays.  

2.3.3 Access to Credit and Credit Uptake 

From various studies, women entrepreneurs’ are limited by business capital and 

incapability to access loans or credit for business. These limitations are motivated by 

influences such as poverty, lack of employment, little household and business income, lack 

of collateral in form of assets as well as societal discriminations especially in the 

developing countries Peter, (2001). In Kenya, lack of access to credit is amongst the issues 

that negatively affects entrepreneurship development in the nation Helen, (2002). In most 

cases, women business persons have inadequate physical capital like credit and savings for 

business which force them into search for financial assistance (Kuzilwa, 2005).  

 

In a study of NGOs and Women Small Scale Entrepreneurs in the Garment Manufacturing 

Sector in Nyeri and Nairobi, Macharia and Wanjiru (1998) established that issues that 

constrain credit access to women include: lack of capital for start-up; unawareness of the 

existing credit schemes; high rates of interest; vigorous and lengthy processes for applying 

loans; and absence of collateral safety for finance. Sessional paper No. 2 of 2005 also 

quotes inaccessibility to credit as a main constraint hindering growth of the Small and 

Medium Enterprises sector especially for female entrepreneurs. The paper additionally 

categorizes the problems preventing SME attainment of financial services as: intangible 

security tied with lack of appropriate legal and regulatory structure that fails to recognize 

innovative techniques for advancing loans to SMEs and the limited access to the formal 
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finance as a result of poor and deficient capacity to provide financial services to small 

businesses. 

 

Studies from previous literature show that having adequate credit aids entrepreneurship 

performance (Peter, 2001, Kuzilwa, 2005, Cater and Shaw, 2006). The consequences of 

such credit support to business persons particularly women is often perceived in improved 

output, income, employment and welfare of entrepreneurs (Kuzilwa, 2005). It has also been 

found that credit has positive impact on the performance of businesses in Kenya (Peter, 

2001), Tanzania (Kuzilwa, 2005), Uganda (Samiha, 2007). The significance of credit 

access exclusively to women in the country has led to the founding of Women Enterprise 

Fund (WEF) in order to address the credit gaps in the market and support business 

development for women (KIPPRA, 2010). 

 

According to the Sessional Paper No. 2 of 2005, a policy document on development of 

SMEs for employment and wealth creation with a goal to reduce poverty, the main aspects 

facing SMEs relative to information are: the acquisition of such information, ability to 

understand and effectively apply the attained information, and distribution of the same 

information. With no access to timely, reliable, simplified and pertinent information 

concerning market opportunities, accessing credit, production know-how as well as 

government regulations and policies, SMEs will not be able to last and grow in the highly 

dynamic, increasingly globalized and extremely competitive market environment. 

 

Due to lack of adequate compiled financial records, lack of collaterals required, poor 

technical and managerial skills of youths and women, financial institutions including banks 

have had problems in giving loans to youths operating youth enterprises (Wanjohi, 2008). 

In this case, lenders find it more convenient to provide more loans if those borrowing 

provided collaterals, a guarantor or if they borrowed credit to carry out a business related 

activity (Pham & Lensink, 2007).  
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The major factors that can influence demand for formal credit include; high interest rates, 

bureaucratic loan process, high transaction cost, collateral risk and asymmetric information 

(Adebajo, 2010). Potential borrowers can be rationed out of the loan market due to a 

number of market imperfections. These imperfections include: monopoly power in credit 

market, interest rate ceiling, large transactional costs incurred by borrowers in applying for 

loans and moral hazard problems (Rahji, 2010). According to Sacerdoti (2008), in Sub-

Sahara Africa, the reason why borrowers lack access to credit from banks are inability to 

provide accurate information on their financial status, lack of collaterals, cumbersome 

lending procedures, high cost of credit and long physical distance to the nearest financial 

services. Fatoki & Asah (2011) assert that business location is another important factor 

considered by lenders. Physical closeness between lenders and borrowers produce an 

impressed environment scrutiny that aid SME’s to access credit from lenders in South 

Africa.  

 

Mwangi & Shem (2012) indicate that in Nakuru County, different channels have been used 

to disburse soft loans to the youths and women. These include disbursement through 

financial institutions and through government agencies. It has been evident that lending 

requirements by bank and other financial institutions are harsh and lock out the poor from 

accessing credit. The bureaucracies of lending create barriers for the youths and women 

thereby stopping them from accessing loans as they cannot meet them. Wachira (2012) 

points out that in Eldama Ravine, there is a negative relationship between interest rates and 

the uptake of the credit by the youths and that youths did not apply for credit because of 

the requirements of huge collaterals. Birech (2013) asserts that in Nakuru town, there is a 

significant correlation between financial literacy and uptake of credit by the youths. 

 

Muriungi (2012) did a study to find out the effectiveness of Women Enterprises Fund in 

enabling women set up enterprises in Matuga Constituency. Frequencies and percentages 

were used to analyze the data. The variables of the study included development of women 

enterprise, adequacy of loans and capacity buildings. Her findings were that women need 
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to be given enough amounts of loans to enable fund their businesses, well besides being 

trained on entrepreneurship. Monica & Jonathan Scott (2006) carried out a research in USA 

with the youth owned business and access to bank credit and conducted a survey by use of 

logistic regression and found out that women owned businesses are significantly less likely 

to apply for bank loans compared with men owned businesses. They found out that gender 

was related to the application for bank loans as well as the size of the loan but on the 

frequency of turndown. 

 

Evidences from Ekumah and Essel (2001) established that SMEs have limited access to 

credit not necessarily as a result of the socio-economic barriers but also due to inadequacy 

of information concerning the services plus facilities obtainable from credit institutions.  

They resolved that information is therefore a critical variable to ensure empowerment of 

the rural people and SMEs. Without the proper information given at the right time, 

accessing credit will always be constrained. Furthermore, there is evidence from the study 

that information movement from the institutions offering credit to the rural people and vice 

versa is variedly obstructed. The main causes being the lack of transparency from the 

financial institutions, imperfect information, and asymmetry information in the relations of 

the rural financial institutions. The study concluded that any financial institution that fails 

to recognize the significance of information will continue to impoverish the rural poor as 

well as the SMEs.  Kumah and Agbogah (2000) also made similar conclusions in their 

study. 

 

2.4 Research Gap 

Most of the reviewed studies looked at situations outside Kitui County. Some looked at 

both the demand and supply side of WEF credit facility. Other researchers looked at so 

many factors that influence credit uptake and failed to look at the organizational factors.  

 

The organizational factors can be manipulated for better impact through policy 

formulation, improvement of efficiency in internal operations and practice, attitudinal 
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change, management reengineering and employment of the best talent. This makes this 

study have a practical utility since it will be easier to make implementable proposals on 

WEF for maximization of gains initially aimed at through the initiation of WEF. After all, 

the women need credit and the only challenge is how WEF can remodel itself to efficiently 

and effectively meet this need. 

 

The respondents used were from the groups that had benefited from the loan, those who 

had not benefited from it and the WEF field officers who were the implementers. Most of 

the researcher’s respondents, however, were those groups which had benefited from the 

loans. 

 

This research investigated just three organizational factors inherent to WEF that impact on 

credit uptake of women enterprises in Kitui Town. The recommendations, though 

applicable to all urban centers and WEF branches countrywide, will serve the very function 

of WEF in Kitui town. The findings will also act as an objective feedback to WEF in Kitui. 

The credit giving players who advance women enterprises credit will borrow leaf, check 

on how the three variables work for them and implement the proposals for their successful 

implementations of their projects. 
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2.5 Conceptual Framework 

The relationship between the variables of the study can be presented in the conceptual 

framework figure 2.1.  
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Figure 2.1: Conceptual Framework 

(Source: Researcher December, 2016) 
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forms, loan recovery services and provision of business development services and 

interpreting WEF policies to the beneficiaries (Oxford English Dictionary 5th Edition) 

WEF Business Development Services 

These are auxiliary services expected to be provided by WEF to support women business 

enterprises like business branding and promotion, market linkages, trainings, facilitation 

of exportations, motivation of business enterprises, business infrastructure development, 

business mentorship and incubation and provision of adequate credit and support to 

purchase business equipment, motivating legislations and concessions.(Source: Researcher 

2017) 

Availability of WEF Credit 

This refers to how women find it easy to get WEF credit and the amounts disbursed to them 

and their preference for it over other credit options availability to them. (Source: Researche 

r 2017) 

WEF Loan Uptake 

This refers to the number of women in groups accessing and utilizing WEF loans per year 

in the area sampled in this study. (Source: Researcher). 
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CHAPTER THREE 

3.0 RESEARCH METHODOLOGY 

3.1 Introduction 

This chapter outlines the research design that was used in the study, the target population, 

sample size and sampling procedures, data collection instruments, validity and reliability 

of data collection tools, data collection procedures, data analysis techniques and ethical 

considerations in the research process. 

3.2 Research Design 

A descriptive survey research design was used in the study. A survey is a process of 

collecting data from existing population units with no particular control over factors that 

may affect the population characteristics of interest in the study (Gupta, 2008). The aim is 

to determine the current status of that population with respect to one or more variables. A 

descriptive research determines and reports the way things are. The design was chosen 

because the study does not purpose to manipulate variables but to describe things as they 

are at the time of the study. Therefore, the research design was appropriate in establishing 

the influence WEF organizational factors have in the uptake of Women Enterprise Fund 

credit in Kitui County specifically among the women groups in Kitui Central Sub County. 

3.3 Target Population 

The study targeted 1,000 women group chairpersons of groups that have either benefitted 

or not from WEF spread throughout Kitui Central Sub County and registered under the Sub 

County Social Development Department. The WEF officers were also targeted to act as 

key informants of the study.  

3.4 Sample Size and Sampling Procedures 

According to Webster (1985), a sample can be defined as a finite part of a statistical 

population whose properties are used to make estimates about the population as a whole. 

Mugenda and Mugenda (2003) recommends that a sampling frame is required before 

sampling. In order to select a representative sample, a sample of 10-30% is good enough if 

well-chosen and if the elements in the sample are more than 30. This suited this study 
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because the targeted population was 1000 which was above 30 elements. Singh (2007) 

defines a sampling frame as a list of entities from which sampling units are selected for 

observation in the study. 

 

The register of women groups available at the office of Social Development was used as a 

sampling frame from where 1,000 women groups in Kitui Central Sub County were 

categorized into 2 categories: 356 who had benefitted from WEF and 644 who had not 

benefitted. The researcher randomly selected 10% of women groups from each stratum to 

make a total of 100 women groups: 36 group leaders from 356 groups that had benefitted 

from WEF and 64 other groups that had not benefitted from WEF were selected. The 100 

group leaders were selected through stratified random sampling as shown below. The two 

WEF officers in Kitui Central Sub County were automatically included to act as key 

informants of the study. The officers were purposively selected.  

Table 3.1 Sample Size 

Registered women 

groups  

Target population  Sample size at 

10% 

Approximate 

sample size at 10% 

Benefitted from 

WEF credit  

 

356 

 

35.6 

 

36 

Not yet benefitted  

Total 

644 

1,000 

64.4 

100 

64 

100 

 

3.5 Data Collection Instrument  

Data was collected using a semi-structured questionnaire that had both closed and open 

ended questions. The questionnaires were divided into four sections each covering the 

various independent variables of the study- Instructions to the respondents who were 100 

chairpersons of 100 registered women groups. Data on Organizational factors that affect 

credit uptake, Data on WEF Technical personnel who offer them business training and 

advisory services and Data on Business Development Services offered them that impact on 

credit uptake. This ensured that all the necessary information required to answer the 
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research questions was obtained. The questionnaire as a data collecting instrument was 

chosen because it is easy to use and requires limited time. It was also appropriate for the 

study because it produced a descriptive data that would be used to provide the 

representative views and opinions of the population under study. The researcher also 

utilized an interview guide to collect data from the WEF officers who directly deal with 

the groups borrowing credit. The researcher administered the tools by the use of 2 research 

assistants to ensure that there was 100% return rate. 

3.6 Pilot Testing of the Research Instrument 

A pilot testing of the questionnaires was carried out on a small sample at Kabati town, Kitui 

West Sub-County before the questionnaires were administered to the selected sample. This 

sample consisted of 20 women group chairpersons who were selected randomly and who 

did not form part of the sample size. According to Kothari (2008), a pilot study is conducted 

in order to identify the faults in design and instrumentation. Also Mugenda and Mugenda 

(2003) adds that the aim of pre-testing a research tool is to guarantee that the items in the 

instrument have the same implication to all the participants as well as to assess the typical 

time that is needed to administer the research tool. 

3.7 Reliability of the Research Instrument 

Reliability is a measure of the degree to which a research instrument yields consistent 

results or data after repeated trials (Mugenda and Mugenda, 1999). To determine the 

reliability of the research instrument the test-retest method was used. This involved 

administering the questionnaire to the same group of respondents more than once in order 

to gauge the consistency of their responses hence determine the reliability of the 

information gathered from the research instruments. Analysis and interpretation of pilot 

study’s data was done to establish whether the instruments can be depended on for the 

study. The study used the Cronbach’s Alpha test to test the reliability of the instruments’ 

reliability. According to the reliability test the Cronbach’s Alpha coefficient was 0.701. 

The recommended reliability coefficient is any value between 0.7 and above. The 

instruments were therefore considered reliable. 
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3.8 Validity of the Research Instrument 

Validity in research refers to the degree to which results obtained from the analysis of the 

data accurately represent the phenomenon under study. It has to do with how accurately 

the data obtained in the study represents the variables of the study (Mugenda, O. and 

Mugenda, A.1999). Content Validity in this study was determined by the supervisors and 

lecturers in the department. To ensure that the instrument had content validity, all the 

possible indicators that can be used to measure the variables were identified and a 

representative sample of the domain of indicators selected. Then, the questionnaire was 

developed to measure the selected indicators. 

3.9 Data Collection Procedures 

Questionnaires to the sampled women group chairpersons were administered by the 

researcher and two competent research assistants who were trained. They were used to 

ensure correct interpretation of questions asked in cases where the respondents were 

illiterate or had low educational levels. The researcher also booked an appointment with 

the WEF officers to facilitate the interviews with an aim to compliment the data collected 

using the questionnaires.  

3.10 Data Presentation and Analysis 

Collected data was analyzed using descriptive statistics including frequencies, means and 

standard deviation and also using inferential statistical methods of data analysis. 

Descriptive statistics was used to show the general characteristic of the findings from the 

study population. Descriptive statistics was used because they are simple to understand and 

appropriate in summarizing the opinions of the sample population. ANOVA was used to 

test the influence that the three variables interactively and each in isolation had on credit 

uptake. The data was tested at 5% level of significance. 

Chi-square and Multiple Regression Model of: 

    Y=β0+β1X1+β2X2+β3X3+€ 

    Y=dependent variable which is WEF Credit Uptake by Women Groups 

    β0= Constant 
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 β1, β2, β3 =Coefficient 

X1, X2, X3=Independent Variables 

Where X1- WEF technical personnel 

            X2-WEF business development services 

            X3-WEF credit availability 

€=error term this is any other factor that affect the dependent variable but is not captured 

in the model (Independent Variables). 

     X1, X2, X3  independent variables at  Significant level of 0.05 was also used to test the 

trend of influence the organizational factors had on WEF loan uptake among women led 

enterprises in Kitui Central Sub county. According to Vijay (2009), this multiple regression 

model is preferred when there are more than two predictor variables in order to indicate 

which one has most influence and also useful in summing up any number of predictors 

without really changing any natural characteristics.  

SPSS software version 21 was employed to accurately test the raw data tabulated. The 

qualitative data collected using the interviews was analyzed together with the quantitative 

data in related themes based on the research objectives. The results of data analysis were 

presented using frequency, distribution tables, pie charts and bar graphs. 

 

3.11 Ethical Considerations 

The researcher treated the data collected from the respondents with a lot of confidentiality. 

The data was only used for the purpose of this study. Participants were given the assurance 

that their identity was anonymous in order to uphold privacy so as to avoid any 

repercussions that could  endanger any of this study’s respondent’s private life. Therefore, 

they were asked not to write any of their names on the questionnaire. The participants were 

assured that all information obtained from them was confidential because it was only to be 

handled by the researcher and such information was only to be used for the intended 

purpose. The researcher also obtained a research authorization permit from the relevant 

authority to carry out the study.  
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CHAPTER FOUR 

4.0 RESULTS 

4.1 Introduction 

This chapter provides an analysis of the data collected, their interpretation and presentation. 

It gives a detailed analysis of the coded data in tabular form showing their frequencies and 

percentages. Interpretation of the analyzed data is also provided. The chapter also provides 

details on the response rate, demographic characteristics and information on the study 

variables as collected from the field.  

4.2 Questionnaire Return Rate 

The study targeted 1000 women groups from Kitui Central Sub County including those 

who had benefitted from WEF and those who had not benefitted. The researcher was able 

to reach all the four categories of the respondents comprising of 644 women who had not 

benefitted from WEF, 356 women who had benefitted from WEF at the first level, 45 who 

had benefitted from level two and 7 who had benefitted from level three. Out of the 100 

questionnaires, only 93 were returned making a total response rate of 93%.  According to 

Mugenda & Mugenda, (2003), a response rate of 50% is adequate for analysis and 

reporting, a response rate of 60% is good and a response rate of 70% and over is very good. 

This implies therefore that the achieved rate was representative of the target population and 

was adequate and good enough to enable the researcher generate a conclusive report. 

4.3 Demographic Characteristics of the Respondents 

Determining the respondents’ age was important as it revealed their level of experience in 

women enterprise funds scheme. The results indicated that 11.8% of the respondents were 

between the ages of 20-30 years while 74.2% of the respondents were between the ages of 

31-40 years. 11.8% were in the age bracket of 41-50 years whereas 2.2% of the respondents 

were between 51-60 years. Based on the findings, the respondents who were between the 

ages of 31-40 years were the majority. 
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 Education level was also necessary in order to understand the literacy level of the 

respondents which could probably influence their understanding on WEF loan procedures. 

According to the findings, majority of the respondents (57.0%) had secondary level of 

education, 22.6% had primary level education, and 3.2% had college education while 

17.2% had not attended any formal education.  This was an indication that the majority of 

the respondents had either attained primary education or secondary education. As part of 

the general information, the respondents were requested to indicate their profession, where 

it was revealed that majority (95.7%) of the respondents were business women while the 

rest were farmers and housewives (4.3%). This information can be summarized in table 

4.1. 

Table 4.1: Demographic Characteristics  

  Frequency Percent Valid Percent Cumulative 

Percent 

Age  20-30 yrs 11 11.8 11.8 11.8 

31-40 yrs 69 74.2 74.2 86.0 

41-50 yrs 11 11.8 11.8 97.8 

51-60 yrs 

Total 

2 

93 

2.2 

100.0 

2.2 

100.0 

100.0 

Education       

 None 16 17.2 17.2 17.2 

 Primary 21 22.6 22.6 39.8 

 Secondary 53 57.0 57.0 96.8 

 College 3 3.2 3.2 100.0 

 Total  93 100.0 100.0  

Occupation       

 Business 

Woman 

89 95.7 95.7 95.7 

 Others 4 4.3 4.3 100.0 

Total  93 100 100 
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4.4 Technical Personnel and the Uptake of WEF Credit 

The first research objective sought to find out the influence of WEF technical personnel on 

uptake of WEF loans.  To address this objective, the respondents were requested first to 

indicate whether they had received any training from WEF personnel. From the findings, 

96.9% said yes while 3.1% said no as represented in figure 4.1. 

 

 

 

Figure 4.1 Trained by WEF Technical Personnel 

 

 

In addition, those who said they had been trained indicated that they had received training 

on entrepreneurship (39.4%), loan application (12.1%), business leadership (42.4%), 

business planning and development (4.5%) and sales and marketing (1.5%) as shown on 

table 4.2 below 
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Table 4.2 Skills trained on 

  Frequency Percent Valid 

Percent 

Cumulative 

Percent 

Valid Entrepreneurship 26 28.0 39.4 39.4 

Loan Application 

Training 

8 8.6 12.1 51.5 

Business Leadership 28 30.1 42.4 93.9 

Business Planning and 

Development 

3 3.2 4.5 98.5 

Sales and Marketing 

Total 

1 

66 

1.1 

71 

1.5 

100.0 

100.0 
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Apart from the training from WEF personnel, the respondents had also received training 

from other areas as indicated in figure below. 

 

 

Figure 4.2 Training from other Training Agents 

 

 

From the findings, 64.7% received training from banks and microfinance institutions, 5.9% 

from  SACCOs, 23.5% from CBO/FBO/NGO while 5.9% had been trained by others who 

included from the other group members.  

The researcher endeavoured to find out the opinion of the respondents on WEF technical 

personnel and training. The results are shown on table 4.3 
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Table 4.3 Opinion on influence of Technical personnel on WEF loans Uptake 

Factor   SD D NS A SA Mean Std. 

Deviation 

The WEF trainer was 

knowledgeable and well 

informed  

F 0 6 9 14 64   4.46 .916 

 

% 

 

0 

 

6.5 

 

9.7 

 

15.1 

 

68.8 

The WEF trainer used 

appropriate language easier 

for the group to understand 

F 0 4 11 15 63 4.47 .867 

% 0 4.3 11.8 16.1 67.7 

The training was relevant for 

your business 

F 0 4 11 17 61 4.45 .866 

% 0 4.3 11.8 18.3 65.6 

The trainer was honest and 

transparent  

F 0 4 11 16 62 4.46 .867 

% 0 4.3 11.8 18.3 65.6 

The duration and timing of 

training was adequate 

F 2 7 14 18 52 4.19 1.086 

% 2.2 7.5 15.1 19.4 55.9 

The training was helpful in 

getting a WEF loan 

F 3 7 12 12 59 4.26 1.141 

% 3.2 7.5 12.9 12.9 63.4 

The no of WEF trainers 

were adequate 

F 15 20 16 7 34 3.27 1.541 

% 16.1 21.5 17.2 7.5 36.6 

The trainer was facilitated 

by WEF 

F 23 22 21 7 20 2.77 1.461 

% 24.7 23.7 22.6 7.5 21.5 

The trainer made follow ups 

after training  

F 34 22 14 2 21 2.51 1.551 

% 36.6 23.7 15.1 2.2 22.6 

You were trained and 

monitored by the same WEF 

trainer over the years of 

benefit 

F 33 23  13 3 19 2.47 1.523 

% 35.5 24.7 14.0 3.2 20.4   

Key: SA=Strongly Disagree, D-Disagree, NS-Not Sure, A-Agree, SA- Strongly Agree 
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Table 4.6 shows that WEF trainer used appropriate language, the WEF trainer was 

knowledgeable and well informed and that the trainer was honest/transparent. These were 

the most influential among the WEF technical personnel factors influencing WEF credit 

uptake among women in Kitui Central Sub County with means of 4.47, 4.46 and 4.46 

respectively. Relevance of the training in business, training being helpful in getting WEF 

loan, duration and timing of the training being adequate were also found to be most 

influential recording means of above 4.00 each. The less influential factors were adequacy 

of WEF trainers (mean=3.27), training being facilitated by WEF (mean=2.77), follow ups 

after training (mean=2.51) and being trained and monitored by the same WEF trainer over 

the years of benefit (2.47).  

 

On the other hand, data from the WEF officers indicated that WEF technical personnel has 

positively impacted on WEF loans which has seen the constituency register many groups. 

Capacity building, trainings and sensitization on the existence of the scheme can be 

attributed to this. The officers also recorded that WEF officers in the field are inadequately 

facilitated and the number of trainees were inversely proportional to the number of WEF 

trainers. The officers also reported being overwhelmed by duties as well as lack of proper 

transport to access the remote areas. The demand for services was also indicated to be high 

than the input from single officer in the sub county. The personnel are also inadequately 

motivated.  

4.5 Business Development Services on Uptake of WEF Credit 

The second research objective sought to find out the influence of business development 

services on uptake of WEF loans. The respondents first indicated whether WEF provided 

them with business development services or not. From the findings, majority 83.1% said 

no while 16.9% said yes as indicated in table 4.7.   
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Table 4.4 WEF Provides Business Development Services 

  Frequency Percent Valid Percent Cumulative 

Percent 

Valid Yes 14 15.1 16.9 16.9 

No 

Total 

69 

83 

74.2 

89.2 

83.1 

100.0 

100.0 

 

 

In addition, the respondents indicated that they were provided with business development 

services by other organizations at 47.1% by CBO/FBO/NGO, 23.5% by SACCOs, 17.6% 

by banks and MFIs as well as others at 11.8%. Others included the knowledge from fellow 

group members. This information was summarized in figure 4.3.    
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Figure 4.3 Other organizations providing Business Development Services 

 

The study also sought to know whether provision of business development services 

improved the uptake of WEF loans among the women. As a result, 21.5% indicated yes 

while 62.4% said no. the rest 16.1% did not respond to the question. Those who said yes 

further indicated that the business development services enabled members to expand their 

businesses as well as enabled them to start other projects. Figure 4.4 shows their responses.  
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Figure 4.4 Whether WEF provision of Business Development Services improves loan 

uptake 

On the extent to which business development services influenced the uptake of loans, the 

results were recorded in table 4.5 as follows.   
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Table 4.5 Respondents view on the influence of Business Development Services on 

uptake of WEF Loans. 

Factors  

  SD D NS A SA Mean Std. 

Deviation 

WEF provides linkage to 

market for your products 

F 1 19 51 21 1 2.03 

 

.758 

 % 1.1 20.4 54.8 22.6 1.1 

WEF provides business 

mentorship/incubation 

F 6 63 17 4 1 2.24 .689 

% 6.6 69.2 18.7 4.4 1.1 

WEF provides business 

technical services 

F 11 51 14 12 4 2.42 

 

1.008 

 % 12.0 55.4 15.2 13.0 4.3 

WEF provides other business 

contacts and networking 

F 21 57 10 0 4 2.01 .858 

% 22.8 62.0 10.9 0 4.3 

WEF provides training for 

your group and for your 

business staff 

F 5 5 5 11 67 4.40 

 

1.153 

 % 5.4 5.4 5.4 11.8 72.0 

WEF provides business 

promotion/advertisement 

F 21 56 11 2 3 2.03 .853 

% 22.6 60.2 11.8 2.2 3.2 

 

From the findings, WEF provision of training for groups and business staff was found more 

influential factors at a mean of 4.40. Provision of linkage of market for products 

(mean=2.03), mentorship (mean=2.24), technical services (mean=2.42), business contacts 

and other networking (mean=2.01) as well as promotion (mean=2.03) were least provided 

by the Women Enterprise Fund. The WEF officers indicated that business development 

services have positively impacted on the loan uptake of women in the area. Many women 

have been able to start sustainable businesses as well as equipped with knowledge on how 

to access broader markets.  
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4.6 Credit Availability and the Uptake of WEF Credit 

The third research objective sought to find out the influence of credit availability on uptake 

of WEF loans. The results were summarized in table 4.6 below.  

Table 4.6: Influence of Credit Availability on Uptake of WEF Credit 

Factors   SD D NS A SA Mean Std. 

Deviation 

The loan WEF gave was 

adequate for your enterprise 

F 11 8 17 6 51 3.84 1.462 

% 11.8 8.6 18.3 6.5 54.8 

The time WEF took to 

advance loan was 

convenient 

F 7 13 16 4 53 3.89 

 

1.410 

 
% 7.5 14.0 17.2 4.3 57.0 

WEF restricted you on the 

type of business to have 

F 15 15 20 8 35 3.35 1.515 

% 16.1 16.1 21.5 8.6 37.6 

The condition that your 

group members must finish 

paying their loans before 

you get one suits you well 

F 7 11 16 13 46 3.86 

 

1.348 

 % 7.5 11.8 17.2 14.0 49.5 

The interest rate per month 

and the repayment period is 

convenient to you 

F 4 3 14 12 60 4.30 1.111 

% 4.3 3.2 15.1 12.9 64.5 

General procedures for loan 

application and award 

encourages loan uptake 

F 8 5 14 14 52 4.04 

 

1.310 

 % 8.6 5.4 15.1 15.1 55.9 

The grace period WEF gives 

for their loans is convenient 

for your business/group 

F 7 5 12 8 61 4.19 1.288 

% 7.5 5.4 12.9 8.6 65.6 

WEF loan is easier and 

cheaper to get than other 

loans 

F 15 5 12 8 53 3.85 1.539 

% 16.1 5.4 12.9 8.6 57.0 
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Table 4.6 shows that the interest rate and repayment period as well as the grace period 

WEF gives for their loans was convenient to most of the respondents as indicated by the 

means of 4.30 and 4.19 respectively. General procedures for loan application and award 

also encourages loan uptake (mean=4.04). In addition, the time taken to advance loan was 

convenient (3.89), the conditions suits them well (3.85) and that WEF loan is easier and 

cheaper to get than other loans (3.85). The WEF officers also indicated that Women 

Enterprise Fund has seen many women benefit from credit, who could have otherwise not 

accessed loans from Micro-Finance Institutions. However, the officers also attested that 

the credit given to members was not adequate.  

4.7 Analysis of Variance 

In order to test the influence that WEF training, WEF business development services and 

WEF credit availability had on the credit uptake, ANOVA was used. The Logical Multiple 

Regression Model used was. Y=B0+B1X1+B2X2+B3X3, where Y=dependent variable, B0, 

B1, B2, B3 is the constant and X1, X2, X3 independent variables 

A random effects regression model was run and the results are as presented in the table 

4.10 below. 
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Table 4.7: Summary of ANOVA 

Model Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. 95% 

Confidence 

Interval for B 

 B Std. 

Error 

Beta   Lower 

Bound 

Upper 

Bound 

1 (Constant) .062 .501  .124 .901 -.934 1.058 

WEF 

Training 

.300 .117 .345 2.551 .013 .066 .533 

WEF 

business 

support 

-.103 .087 -.111 -

1.190 

.237 -.276 .069 

WEF Credit 

availability 

.170 .130 .176 1.305 .195 -.089 .429 

a. Dependent Variable: Times 

benefitted from WEF 

     

 

 

The results presented in the table 4.7 indicates that assuming all the organizational  factors 

were held constant, 12.4% of the women in the study area would have their uptake of WEF 

loans influenced by other factors that were non-organizational. From table 4.7, the study 

found out that, WEF training had a statistical significance on the uptake of WEF loans 

having a t-value of 2.551 which was greater than the upper and the lower bounds in absolute 

terms respectively (0.533 and 0.66). This means that as WEF training continued to happen 

for long in the Sub County, the rate of WEF loans uptake also increased.  

 

Given by table 4.7, WEF credit availability in the study area was of statistical significance 

to uptake of loans by the women having a t-value of 1.305 that was greater than the upper 

and lower bounds -0.089 and 0.429 respectively. This means that as WEF credit availability 

in the Sub County increased the rate of WEF loans uptake also increased. 
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The table also indicated that WEF business support services was also of statistical 

significance to the uptake of loans by the women in Kitui Central Sub County having a t-

value of -1.190 that was less than the upper and lower bounds 0.069 and -0.276 

respectively. This means that as WEF business development services in the Sub County 

was not significant on influencing the rate of WEF loans uptake. 

 

The above information can be summarized as follows.  

Y=B0+B1X1+B2X2+B3X3 

Y=0.124+ 2.551X1-1.190X2+1.305X3 

From this model, it is evident that WEF training is the most influential factor among the 

organizational factors influencing uptake of WEF credit among women. This implies that 

an increase in one unit of WEF training income will increase the uptake of WEF loans by 

2.551. WEF credit availability was the second influential factor among the organizational 

factors influencing WEF uptake at 1.305. This indicates that a unit increase in WEF credit 

increases the rate of WEF loans uptake by the 1.305. However, the uptake of WEF loans 

was found to reduce with increased business development services.   

 

The study then carried out a regression analysis to test the significance of the influence of 

WEF training, WEF business development services and credit availability on WEF loan 

uptake.  The model summary is depicted in Table 4.8 below. 

Table 4.11: Model Summary  

Model Summary 

Model R R Square Adjusted R Square Std. Error of the 

Estimate 

1 .553a .306 .282 .825 

a. Predictors: (Constant), WEF Training, WEF business support, WEF Credit 

availability 
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The R2 value of 0.306 implies that 30.6% of the variations in the uptake of WEF credit can 

be explained by the variations in independent variables. This therefore means that other 

factors not studied in this study contribute 69.4% of WEF uptake of credit.  
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CHAPTER FIVE 

5.0 DISCUSSION 

5.1 Introduction 

The purpose of the study was to establish the organizational factors influencing the uptake 

of Women Enterprise Fund Credit in Kitui Central Sub County.  The specific objectives 

explored in guiding the researcher in addressing the research problem were: to determine 

the influence of WEF technical personnel on the uptake of Women Enterprise Fund credit 

among women groups in Kitui Central sub county; to establish the effects of WEF business 

development services on the uptake of Women Enterprise Fund among women groups in 

Kitui sub county; and to establish the influence of WEF credit accessibility on the uptake 

of Women Enterprise Fund among women groups in Kitui Central sub county. This chapter 

presents the discussions based on the results drawn from the study. The discussion is 

presented according to the objectives of the study.    

5.2 Discussion of Research Questions 

The study used the following research questions: What is the influence of WEF Technical 

personnel on the women group’s uptake of Women Enterprise Fund credit in Kitui Central 

Sub County? What is the influence of WEF business development service on the women 

groups’ uptake of Women Enterprise Fund credit in Kitui Central Sub County? What is the 

influence of WEF Credit availability on the women groups’ uptake of Women Enterprise 

Fund credit in Kitui Central Sub County.? This study adopted a descriptive research design. 

The independent variables comprised of WEF technical personnel, WEF business 

development services and credit availability while the dependent variable was WEF credit 

uptake by women groups.  

The target population was 1,000 women group chairpersons spread all over Kitui Central 

Sub County and the WEF officers. The test-retest method was used to establish the 

reliability where a coefficient of 0.701 was obtained. Stratified random sampling approach 

was used to select a sample size of women groups and the respondents were the 

chairpersons of the respective groups. Therefore a sample size of 100 was selected and the 
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study utilized primary data collection method which involved the use of questionnaires. 

The descriptive statistics such as percentages and frequency distribution were used to 

analyze the demographic profile of the participants. The demographic data was tabulated 

using frequency and percentages. The results of the study were presented using tables and 

figures. Data analysis was conducted using Statistical Package for Social Science (SPSS) 

version 21. The next section deals with discussion of the findings as per the research 

objectives and the data presented in chapter four. The discussion is arranged according to 

research objectives and questions. 

5.3 Demographic Characteristics 

The study established that 11.8% of the respondents were between the ages of 20-30 years 

while 74.2% of the respondents were between the ages of 31-40 years. 11.8% were in the 

age bracket of 41-50 years whereas 2.2% of the respondents were between 51-60 years. 

This shows that majority of the women benefitting from WEF were between 31 and 40 

years. This therefore would suggest that they were able to appreciate and understand the 

factors influencing the uptake of WEF credit in Kitui Central Sub County.   The study also 

established that (57.0%) had secondary level of education, 22.6% had primary level 

education, and 3.2% had college education while 17.2% had not attended any formal 

education.  These findings show that the respondents had various qualifications that 

brought about different levels of expertise in to the study. The study also revealed that 

majority (95.7%) of the respondents were business women while the rest were farmers and 

housewives (4.3%).    

5.4 Research Question One 

The first research question was: what is the influence of WEF Technical personnel on the 

women group’s uptake of Women Enterprise Fund credit in Kitui Central Sub County?  

Majority of the respondents indicated that the WEF trainers used appropriate language and 

that they were knowledgeable and well informed. The respondents also highly agreed that 

the trainers were honest and transparent and that the training offered was relevant to their 

businesses. All these were found helpful and increased the rate of WEF loan uptake among 
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the women in Kitui Central Sub County. From the regression model, it was observed that 

an additional unit of training and technical personnel would significantly lead to increase 

in the rate of WEF loans uptake.  

 

This study agrees with a study done by Okoho & Orebiyi (2011) who investigated the 

determinants of loan acquisition using simple descriptive statistics and ordinary least 

square regression whose aim was to analyze the determinants of loan acquisition from 

financial institutions. The study revealed that the amount of loan secured in Chafia Local 

government areas is influenced by important social economic characteristics. It affirms that 

age, level of technical skills and firm size of the respondents are statistically significant as 

they affect the amount of loan acquired in the study area. 

 

Irwin and Scott (2010) did a research using a telephone survey of 400 SME in the UK and 

found that graduates had no difficulties in raising finance from banks. The researcher 

interpreted that more educated entrepreneurs have the ability to present positive financial 

information and strong business plans and they have the ability to maintain a relationship 

with financial institution compared to less educated entrepreneurs. 

 

5.5 Research Question Two 

The second research question was: what is the influence of WEF business development 

service on the women groups’ uptake of Women Enterprise Fund credit in Kitui Central 

Sub County? Concerning the WEF business development services, the study established 

that more than half (54.8%) were not sure whether WEF provides linkage to market their 

products, more than 75% disagreed that WEF provides business mentorship while  more 

than 60% disagreed that WEF provides business technical services. Also, more than 80% 

disagreed that WEF provides other business contacts and networking as well. More than 

80% disagreed that business promotions are provided by WEF.  However, over 83% of the 

respondents agreed that WEF provides training for their groups and business staff.   
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According to a study by Mambula and Sawyer (2004), business development services are 

instrumental to MSME development at the micro level. Notwithstanding the higher 

incidence of trainings offered to women borrowers, in general, complementary services 

were not available to the majority of women borrowers of the WEF loans at a level that 

could meaningfully sustain businesses on the growth path and spur innovations. 

5.6 Research Question Three 

The third research question was: what is the influence of WEF Credit availability on the 

women groups’ uptake of Women Enterprise Fund credit in Kitui Central Sub County? 

Women Enterprise Fund credit availability was also found to greatly influence the uptake 

of WEF credit among women. Interest rate and repayment period as well as the grace period 

given by WEF for their loans was convenient to most of the respondents as indicated by 

higher means of above 4.00 respectively. A general procedure for loan application and 

award was also found to encourage loan uptake. In addition, the time taken to advance 

loans was also convenient and the conditions suited them well. The study also found out 

that WEF loan was easier and cheaper to get than other loans.  

 

Muriungi (2012) did a study to find out the effectiveness of Women Enterprises Fund in 

enabling women set up enterprises in Matuga constituency. Frequencies and percentages 

were used to analyze the data. The variable studies included development of women 

enterprise, adequacy of loans and capacity buildings. Her findings were that women need 

to be given enough amounts of loans to enable fund their businesses, well besides being 

trained on entrepreneurship.  

 

The study is also in agreement to a study of NGOs and Women Small Scale Entrepreneurs 

in the Garment Manufacturing Sector in Nyeri and Nairobi, where Macharia and Wanjiru 

(1998) established that issues that constrain credit access to women include: lack of capital 

for start-up; unawareness of the existing credit schemes; high rates of interest; vigorous 

and lengthy processes for applying loans; and absence of collateral safety for finance.  
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CHAPTER SIX 

6.0 CONCLUSIONS AND RECOMMENDATIONS 

6.1 Introduction 

The aim of this chapter is to present the conclusions drawn from the results of the analysis 

of the questionnaires and interviews and then make recommendations based on the study 

findings. Suggestions for further research are also presented in this chapter. 

6.2 Conclusions 

The aims of this study can be restated as follows; to establish the influence of WEF 

technical personnel on the women group’s uptake of Women Enterprise Fund credit in 

Kitui Central Sub County; to determine the influence of WEF business development 

services on the women group’s uptake of Women Enterprise Fund credit in Kitui Central 

Sub County and to establish the influence of credit availability on the women group’s 

uptake of Women Enterprise Fund credit in Kitui Central Sub County. To fulfil the above 

aims of the study, a problem was formulated seeking to find out the organizational factors 

influencing uptake of WEF credit in Kitui Central Sub-county. Extensive literature was 

consulted to provide a background to the study where descriptive research design was 

utilized. Data was collected using self-administered questionnaires distributed to subjects 

and interview schedules 

 

From the study, the WEF technical personnel play a key role in influencing the uptake of 

WEF loans among women. These technical personnel includes the knowledge ability and 

how well informed the personnel are, the language used during training and how relevant 

their training is to address the business needs of the women taking up WEF credit.  The 

adequacy of WEF trainers, timing of the training and follow ups after training are also 

critical in determining the uptake of WEF credit. However, the study also concludes from 

the findings that there were little follow-ups after training as well as minimal monitoring 

by the trainers over the years of benefits. Training facilitation by WEF such as means of 

transport, allowances and training materials was not adequately done. 
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The study also concludes that business support services were almost never provided by 

WEF. There was very little provision of business development services by WEF such as 

providing linkage by WEF for business women to market their products, business 

mentorship, and business technical services, provision of other business contacts and 

networking as well as business promotions. Only training from WEF was adequately 

provided. This lack of business development services could influence the uptake of WEF 

credit among the women. The provision of business development services enables the 

members to expand their businesses as well as start other projects.  

 

It is clear that successful implementation of the women enterprise fund in Kitui Central 

Sub County has been affected by weak business development services. There is inadequate 

logistical support, low business promotions; low provision of technical services and low 

supervision mechanism and this has led to the poor performance of the women fund group 

kitty loan in the area. 

 

Another conclusion also is that the availability of WEF credit greatly influenced the uptake 

of WEF credit in the study area. It was found out that increase in the availability of WEF 

credit led to significant increase in loan uptake.  The WEF loan given was adequate to most 

of the respondents while time taken to advance the loan and the repayment period was 

convenient to the borrowers. However, most respondents indicated that they were being 

restricted by WEF on the type of business to have. The grace period WEF gives and the 

general procedure for loan application are also favorable to the women in the study area.  

6.3 Recommendations 

Recommendations are made on three areas including practice, further research and policy 

direction as below: 

Based on the findings of the study, the following recommendations were made: First, in 

order to help make more women benefit from the funds, the women enterprise fund should 

consider facilitating its officers working in marginalized areas with means of transport such 

as a motorcycle to enable them easily access, mobilize and train beneficiaries. It will also 
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encourage women to participate with the knowledge that each one of them stand an equal 

chance of being funded.  

Secondly, the WEF should expand their services and improve on business development 

services in order to enable business women market and promote their products. They 

should also help the businesses in networking and building beneficial contacts.  

Thirdly, the fund should adopt the culture of openness and educate women on the funding 

cycle by utilizing notice boards and fliers in the rural areas indicating to women when to 

apply for the funds and how long it will take for them to receive the funds. The funds 

representatives should at least dispatch funds information through local churches, mosques, 

women guilds, pastors, community leaders and chiefs.  

It is also recommended that the fund management should embrace transparency when 

offering training to beneficiaries. Potential beneficiaries should be informed on the 

requirement for one to access training, whether there are charges for certification and any 

other conditions.  

The study further recommends to expand the sensitization scope to cover men to enable 

them appreciate the need to allow, encourage and support their wives and daughters to take 

up income generating activities. This will help increase loan uptake and also reduce default 

rate. This is a role that can be adequately accomplished by reliably utilizing local churches, 

pastors, assistant county commissioners, chiefs and their sub chiefs.  

Finally, the institution capacity should be strengthened by at least inducting committees 

through seminars to help them understand and undertake their roles competently. The fund 

should ensure that those involved in vetting proposals are empowered through continuous 

training to ably identify viable proposals and probably recommend adjustments for those 

not successful. 

This study recommends that WEF must look into possibilities of outsourcing extra funds 

from donors and well-wishers other than from the government only to increase its capacity 
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to advance women more loans in terms of number of beneficiaries, volume of unit loans, 

and provision of other related Business Development Services. 

Secondly, business development services should be a compulsory component of WEF 

credit facility to women to help the beneficiaries expand their businesses and provide more 

employment opportunities. 

Thirdly, WEF should be made autonomous with complete functional structures from the 

national to local levels to enable it provide its own creativity in the management of the 

credit facility.  

Lastly,  all other bodies in government doing the same to women that include Uwezo Fund 

and any other Affirmative Action funds should be consolidated under that same 

autonomous body so that there is a similar approach to increasing financial access to 

women in Kenya. 

6.3. Suggestions for Further Research 

There is need for a study to help assess the impact of WEF on the women in the same sub 

county so as to find the extent to which women have been able to change their lives through 

the scheme.  A study on the constituency women enterprise scheme loan should be done 

focusing on constituencies that have registered a high uptake of the group kitty to help 

establish best practices that can be adopted by those struggling with low uptake. 

 

Secondly, there is need to do a research on non-organizational factors influencing WEF 

loan uptake and loan servicing in Kitui Central Sub- County. The more women take 

advantage of it, the more they improve their lot and expand their businesses. This 

suggestion is based on the premise that WEF loan repayment in the sub- county was lagging 

behind other sub counties which do not host a big town like Kitui( WEF Annual Report, 

2017).WEF Credit Deoartment, Kitui Central reports that loan repayment as at 2014 stood 

at 77% being the lowest among the eight constituencies. The 2015 Annual Report showed 

the same trend. 
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APPENDIX I: LETTER OF INTRODUCTION 

 

P.O. BOX 1-90200 

KITUI 

2-11-2016 

TO ALL PARTICIPANTS 

___________________________ 

KITUI. 

Dear Madam,  

RE: PARTICIPATION IN RESEARCH 

I wish to invite you to participate in this research that endeavors to investigate the influence 

that the organizational factors have on the uptake of Women Enterprise Fund in Kitui 

Central Sub County. 

I am a post graduate student in South Eastern Kenya University pursuing MBA in Strategic 

Management. This study will be used as part of the requirements for the award of this 

degree. 

I, therefore, kindly request you to cooperate and assist in filling in this questionnaire. The 

information you provide will be strictly and confidentially used for the purpose of this 

study only and your identity kept confidential. I will be grateful for your co-operation.  

Thank you in advance. 

Yours faithfully, 

 

Mrs. Beatrice A. Odira 

SOUTH EASTERN KENYA UNIVERSITY 



77 
 

APPENDIX II: QUESTIONNAIRE 

INTRODUCTION 

This study is being conducted as part of the requirements for the award of Master of 

Business Administration degree by the School of Business and Economics, South Eastern 

Kenya University. 

The research topic is ‘Organizational Factors Influencing the Uptake of Women 

Enterprise Fund Credit in Kitui Central Sub County, Kenya’. 

The information you provide will, therefore, be used for academic purposes only and will 

be treated with confidentiality. Please, answer the questions as honestly as possible. 

Do not indicate your name anywhere in this questionnaire. 

SECTION A: BIO-DATA AND GENERAL QUESTIONS 

Please, tick (√ ) the response true of you as appropriate.  

1. Age: (     )    20-30 yrs  (   )       31-40 yrs  (    )   41-50 yr 

 

(   ) 51-60yrs                 (   )Above 61 yrs 

 

2. Educational Level  (   ) None  (  ) Primary  (  ) Secondary  (  ) College  (  ) University 

3. Profession: ________________________________________________________ 

4. How many times have you benefitted from Women Enterprise Fund ( WEF)? 

(   ) Never   (   ) Once (   ) Twice   (   ) Thrice 

5. How many members does your group have?  ( ) Below 10   (   ) 10-20   (   ) 20-30  

  (   ) above 30 

6. How many of your group members have benefitted from Women Enterprise Fund 

(WEF)? (   ) 1-3  (   ) 4-6   (   ) 7-9   (   )10-12   (   ) above 12 

7. Which year did you get your first WEF loan?_________ 

8. What year did you get the subsequent loans?__________   ________  ______ 



78 
 

9. How much did you get per year of benefit from WEF? 

KSH______________KSH___________KSH___________ 

SECTION B: THE INFLUENCE OF WEF TECHNICAL PERSONNEL 

Kindly indicate the influence of Women Enterprise Fund( WEF) Technical Personnel 

on Uptake of WEF loans in Kitui Central Sub County.  

 

Tick (√ ) as appropriate and as true to you. 

10. Have you ever been trained by WEF Technical Personnel?  (   ) Yes    (   ) No. 

If YES, you were trained in which skills? (   ) Financial Recording  

 (   ) Entrepreneurship (   ) Loan Application Training  (   ) Business Leadership 

 (   ) Business Planning and Development   (   ) Sales and Marketing  

(   ) Others (Specify) _______________________________________ 

11. Other than WEF, who else has provided training to your group?   

(   ) Bank/MFI   (   ) SACCO   (   ) CBO/FBO/NGO   (   ) Others ( 

Explain)__________________________________________________________ 

12. Indicate the extent to which the following factors applies to your group using a 

scale of 1-5i.e.  

1- STRONGLY DISAGREE 2-DISAGREE3-NOT SURE 4- AGREE  

 5- STRONGLY AGREE 

 

S/No FACTOR 5 4 3 2 1 

       

1 The WEF trainer was knowledgeable 

and well informed 

     

2 The WEF trainer used appropriate 

Language easier for the group to 

understand 
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3  The training was relevant for your 

business 

     

4 The trainer was honest and 

transparent 

     

5 The duration and timing of training 

was adequate 

     

6 The training was helpful in getting a 

WEF loan 

     

7 The No. of WEF Trainers were 

adequate 

     

8 

 

 

9 

 

10 

Trainer was facilitated by WEF 

eg.means of transport, Allowances, 

Training Materials etc 

The trainer made follow ups after the 

training 

You were trained and monitored by 

the same WEF trainer over the years 

of benefit 

          

 

SECTION C: WEF BUSINESS DEVELOPMENT SERVICES 

1 In your opinion, does WEF provide you with Business Development Services? 

(   ) YES     (   ) NO 

 

2 Which other organization provides your group/ enterprise with Business 

Development Services? 

(   ) Bank/MFI   (   ) SACCO   (   ) CBO/FBO/NGO   

 (   ) Other (Specify)________________________________________________ 

3 Indicate the extent to which you think the following WEF Business Development 

Services influence the Uptake of WEF loans in Kitui Central Sub County in a scale 
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of 1-5 thus: . 1- STRONGLY DISAGREE   2-DISAGREE    3-NOT SURE                          

4- AGREE         5- STRONGLY AGREE 

S/NO FACTOR 5 4 3 2 1 

              

1 WEF provides linkage to market 

for your products 

     

2 WEF provides business 

mentorship/incubation 

     

3 WEF provides business technical 

services eg. Advisory, audit etc 

     

4 WEF provides other business 

contacts and networking 

     

5 WEF provides training for your 

group and for your business staff 

     

6 WEF provides business 

promotion/ advertisement 

          

 

4 Does WEF’s provision of Business Development Services improve your uptake of 

WEF loans? (   ) YES     (    ) NO 

 

5 If YES, how? 

(Explain)__________________________________________________________

__________________________________________________________________ 

 

SECTION D: WEF CREDIT AVAILABILITY 

6 Indicate the extent to which you think WEF Credit Availability influences the 

Uptake of WEF loans in Kitui Central Sub County in a scale of 1-5 thus: 
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1- STRONGLY DISAGREE   2-DISAGREE    3-NOT SURE   4- AGREE         

5- STRONGLY AGREE 

S/No FACTORS 54        3            2 1         1 

1 The loan WEF gave you was 

adequate for your enterprise 

     

2 The time WEF took to advance you 

the loan/s  was convenient to you 

     

3 WEF restricted you on the type of 

business to have 

     

4 The condition that your group 

members must finish paying their 

loans before you get one suits you 

well 

     

5 The interest per month WEF loan 

earns and the repayment period is 

convenient to you 

     

6 General procedures for loan 

application and award encourages 

WEF loan Uptake 

     

7 The grace period WEF gives for 

their loans is convenient for your 

business/group 

     

8 WEF loan is easier and cheaper to 

get than other loans  
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SECTION D: MEASUREMENT OF THE DEPENDENT VARIABLE 

7 Indicate the extent to which you think the independent variables influence the 

uptake of WEF loans in Kitui Central Sub county in a scale of 1-5 

1- STRONGLY DISAGREE        2-DISAGREE              3-NOT SURE                          4- 

AGREE         5- STRONGLY AGREE 

S/No FACTORS 5 4 3 2 1 

1 WEF training      

2 WEF business support eg 

marketing, networking, 

linkage, promotion etc 

     

3 WEF Credit Availability           

 

Your cooperation in this study is highly appreciated. Thank you.   
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APPENDIX III: INTERVIEW GUIDE FOR WEF OFFICERS 

1. What is the influence of WEF technical personnel on WEF credit uptake by women 

in Kitui Central Sub-county? Are your personnel adequately facilitated in the field? 

Is the number of your personnel to potential trainees adequate? Are the officers 

adequately remunerated and motivated? 

……………………………………………………………………………………… 

2. What is the influence of WEF Business Development Services on WEF Credit 

Uptake by women in Kitui Central Sub-county? 

……………………………………………………………………………………… 

3. What is the influence of WEF Credit Access on WEF Credit Uptake by women in 

Kitui Central Sub-county? 

……………………………………………………………………………………… 

4. How many groups took your WEF loans this year for the first, second and third 

time respectively? How many defaulted? Is the credit adequate for the members of 

the group? How long does it take to process WEF loans?  

……………………………………………………………………………………… 

5. What are your achievements so far? 

……………………………………………………………………………………… 

6. What are the factors affecting performance of WEF? 

……………………………………………………………………………………… 
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APPENDIX IV: RESEARCH AUTHORIZATION  
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APPENDIX V: LOAN STATUS IN KITUI CENTRAL SUB-COUNTY 

 

 



86 
 

APPENDIX VI: LIST OF GROUPS 

 



87 
 

 



88 
 

 



89 
 

 



90 
 

 



91 
 

 



92 
 

 

 



93 
 

APPENDIX VII: PLAGIARISM REPORT 

 


