
Abstract 

Recent years have marked the emergence of the innovation systems approach as a shift from the 

conventional linear models of technology transfer. Linear technology diffusion models hinder 

participatory approaches of local actors such as smallholder farmers and regards them as spectators 

in the development process, which impedes wide adoption of technology by the intended 

beneficiary. This article sought to understand the potential of the innovations systems approach as 

an incentive to enhance the adoption of climate services by smallholder farmers through regarding 

them and other relevant stakeholders as part of the process, fostering knowledge sharing and 

interactive learning. The methodology included stakeholder/actor identification, mapping of 

stakeholder linkages, capacity building and active involvement of stakeholders through the climate 

services process. The results showed that unlike the conventional linear knowledge delivery 

process, the innovation systems approach takes into consideration the complex processes that are 

highlighted by non-linear processes, feedback loops, and other complex interactions that occur 

among heterogeneous actors. As such in place of the linear knowledge delivery approach, a more 

systems approach is necessary to help mobilize science and technology such as climate services to 

deliver benefits, which has the potential to enhance access, salience, credibility and legitimacy of 

the scientific information. 
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